
Unified Generative AI 
& Compliance Guide 

Automation and Workflow Enhancement: Automating
routine tasks like transcription and Call Summarization
saves time and reduces operational costs.
Improved Customer Experience: Leverage Auto QA to
evaluate 100% of calls and gain comprehensive insights
to improve performance.
Agent Support: Real-time assistance, coaching, and
Sentiment Analysis helps agents perform better during
customer interactions.
Data Insights: Advanced analytics from AI Insights
uncover trends and predict customer behavior to 
refine strategies.

for Contact Centers

Generative AI for Contact Centers

Integrating advanced technologies like generative AI into contact
centers has become essential for improving efficiency, customer
satisfaction, and operational insights. However, the adoption of such
tools comes with crucial responsibilities: ensuring data security,
regulatory compliance, and ethical AI practices.

Whether you're exploring generative AI for the first time or enhancing
existing systems, this resource provides a balanced approach to
harnessing its power while safeguarding trust and compliance.

Generative AI is changing the way that contact centers operate by offering tools that
streamline operations, improve customer interactions, and provide actionable insights. 

Key Benefits
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https://www.miarec.com/auto-call-summary
https://www.miarec.com/auto-score-card
https://www.miarec.com/customer-sentiment
https://www.miarec.com/custom-ai-insights


  Secure Model Training:
Train AI on sanitized datasets to prevent sensitive information leaks.
Use domain-specific data to improve relevance and reduce inaccuracies.

  Threat Mitigation:
Monitor for adversarial attacks or unauthorized model access.
Continuously validate AI outputs to prevent harmful biases or "hallucinations."

  Vendor Evaluation:
Vet third-party AI vendors for their security protocols and certifications like SOC2.
Establish contracts ensuring compliance with your organizational standards.

Generative AI is transforming the way contact centers operate, offering unprecedented
opportunities to enhance efficiency, support agents, and deliver personalized customer
experiences. However, these advancements come with critical responsibilities, such as ensuring
data privacy, regulatory compliance, and the secure deployment of AI systems.

By combining innovation with robust compliance and security practices, contact centers can
harness the full potential of generative AI while maintaining trust and ethical integrity. For more
support on your journey, reach out to sales@miarec.com or visit www.miarec.com to learn more.
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Adhering to legal and ethical standards is vital to maintain customer trust and avoid
regulatory penalties. Consider the following compliance measures:

  Data Privacy and Security:
Encrypt all customer data, both in transit and at rest.
Implement robust access controls to ensure only authorized personnel handle
sensitive information.

  Regulatory Adherence:
Stay updated on industry-specific regulations like GDPR, HIPAA, or PCI DSS.
Document your processes to demonstrate compliance in audits.

  Monitoring and Auditing:
Use automated systems to track interactions and flag potential non-compliance.
Conduct regular audits to ensure policies align with the latest regulations.

  AI Transparency:
Ensure AI outputs are explainable and auditable.
Train agents on the limitations and appropriate use of AI tools to avoid over-
reliance on automation.

Contact centers leveraging generative AI must prioritize cybersecurity by:

Compliance Best Practices for Contact Centers

Security Recommendations for AI Implementation
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