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ABOUT US

FEATURED PRODUCTS

FEATURED INTEGRATIONS

MiaRec offers Automated Quality Management and Conversation Intelligence solutions for 
contact centers worldwide. Our platform is designed to automate workflows, save cost, boost 
efficiency, enhance customer experience, grow revenue, and drive digital transformation. 
With MiaRec, contact centers gain full visibility into their performance and can transform 
inaccessible call center data into valuable customer insights, all while ensuring compliance.

Founded in 2013, the Silicon Valley-based company serves more than 500 healthcare 
organizations, insurance firms, retail companies, financial services institutions, and other 
customer-first companies worldwide.

MiaRec solutions natively integrate with a wide range of the most common and 
enterprise-ready communication solutions on the market.

AUTO QA
Automatically score 100% of your calls with Generative AI.

TOPIC ANALYSIS
Leverage LLM to automatically categorize interactions into relevant topics.

SENTIMENT ANALYSIS
Gain actionable insights into customer experiences and perceptions.

AI INSIGHTS
Uncover and analyze the valuable data hidden in call recordings.

AUTO CALL SUMMARY
Understand the gist of conversations with concise and customizable overviews.

AI PROMPT DESIGNER
Easily Customize and optimize AI prompts in a simulated environment.



AI-POWERED AUTO QA

KEY FEATURES:

Gain full visibility by utilizing Generative AI to automatically score 100% of your calls. Contact 
centers can evaluate a much larger volume compared to manual reviews, ensuring 
comprehensive coverage and more detailed insights into performance across the entire team.

Evaluate 100% of calls, ensuring comprehensive coverage and detailed insights.

Reduce the time and labor traditionally required for QA. With the time saved, managers 
and QA teams can focus on more strategic tasks in order to scale operations.

Visualize trends over time and across teams with aggregate reporting, and receive alerts 
for faster, more efficient action.

Automatic scorecards offer exceptional customization, allowing you to assess what 
matters most to your team in every scenario.



LLM-BASED TOPIC ANALYSIS

KEY FEATURES:

LLM-based Topic Analysis allows contact centers to simply describe topics in natural 
language sentences, eliminating the need for exhaustive keyword lists. Leveraging 
pre-trained LLM capabilities, this solution comprehensively analyzes conversations, taking 
into account the full context and nuances of dialogue.

Advanced algorithms categorize conversations into relevant topics, reducing the need for 
manual sorting.

Leverage pre-trained LLM technologies to analyze conversations while taking into 
account the full context and nuances of dialogue.

Offers detailed reporting and visualization of trends, sentiment, and performance metrics.

Create, customize, and change topics easily without the need for extensive keyword lists.



GENERATIVE AI SENTIMENT ANALYSIS

KEY FEATURES:

Generative AI-powered Sentiment Analysis goes beyond merely capturing what customers 
are saying, it delves into their emotional state as well. By effectively addressing negative 
sentiments, companies can enhance customer retention and so much more.

Every conversation is analyzed and provided with a total sentiment score, individual 
scores for the agent and customer, and a detailed explanation to justify the score.

Customize the analysis within the AI prompt to ensure results are tailored to your specific 
needs. Then create automatic email alerts based on certain criteria.

Generate comprehensive reports highlighting sentiment trends to make data-driven 
decisions, optimize strategies, and strengthen customer relationships.

Utilize the sentiment heatmap or filter aggregate data by sentiment labels or score 
ranges to prioritize calls with potential issues for immediate review.



CUSTOM AI INSIGHTS

KEY FEATURES:

Custom AI Insights offer unparalleled capabilities for uncovering and analyzing the valuable 
data hidden in call recordings. With the AI Assistant, users can dive deep into call content to 
extract actionable insights and trends with ease.

Extract a singular call reason to easily gather crucial insights.

Obtain the key facts that matter most from each conversation.

Gain targeted coaching and feedback from AI Assist after each interaction.

Build custom detailed reports to visualize key information.



AUTO CALL SUMMARY

AI PROMPT DESIGNER

KEY FEATURES:

Automated call summaries provide a quick overview of the call transcript, enabling service 
representatives and managers to understand the gist of a conversation without listening to 
the entire recording.

Reduce the time spent on post-call 
activity, such as manually entering 
call notes.

Boost CX by allowing your agents to 
focus on delivering top-notch service 
instead of taking time to type during 
conversations.

Customize the structure of the call 
summaries to your own needs 
instead of a one-size-fits-all generic 
summary.

Integrate call summaries into your 
CRM to save a concise, written record 
of each interaction.

KEY FEATURES:

AI Prompt Designer provides a sandbox environment to customize and fine-tune prompts 
precisely to your needs, without affecting analytics. Testing prompts against call data will 
enhance the performance and drive meaningful results.

Easily customize prompts 
according to your specific 
requirements, tailoring them to 
suit different scenarios.

Test customized prompts in a 
simulated environment to refine 
them for effectiveness and 
improved performance, without 
impacting live results.

AI Prompt Designer includes a 
library of sample prompts designed 
to assist in getting started.



1999 S Bascom Avenue, Suite 928, Campbell CA 95008

+1 408 580 0150

www.miarec.com

sales@miarec.com

CONTACT US

FOLLOW US ON SOCIAL

MiaRec is designed to help contact centers
win back time, improve CX, and increase
revenue with Generative AI-powered
Automated Quality Management and
Conversation Intelligence solutions.


